
We hope you enjoy your stay! 
The beach is federal property. The hotel is not responsible for any incidents that may occur in this area. Lifeguard on duty from 9:00 to 18:00 h *Dress code: Casual 
– Formal. There will be a replacement cost of MXN 1,100 per bracelet in case of bracelet loss or misplacement. Schedules subject to change without prior notice. All 
our rooms are for NON-smokers. OUR RESORT IS 100% SMOKE-FREE. 

CANCÚN

Welcome to Park Royal Beach Cancun! 
Discover all the amenities and services you will enjoy during your vacation. Savor our restaurants, bars, 

entertainment, and services that will make your stay a unique experience. 

Service hours may vary. Please consult the concierge or install our App, where you will learn all about our restaurant’s menus, dress code and hours, as well as our 
facilities and services.

EL PESCADOR
Seafood 

Lunch: 12:30 to 16:00 h 
Dinner: 18:30 to 22:00 h 

MUNCHIES
Snack Bar 

Open from 11:00 to 18:00 h

LA DUNA BAR 
On the upper level next

to the pool
Open from 11:00 to 18:00 h

COCO BAR
On the lower level
next to the pool

Open from 10:00 to 23:00 h 

LOBBY BAR
In the main lobby

Open from 11:00 to 00:00 h 

Your room

Bars and restaurants 

Services

FITNESS CENTER
Hours: 07:00 to 19:00 h 

Exclusive for adults
The use of sports shoes is mandatory

SPA ($)
Facial and body treatments and massages

have an extra cost per person 
Open from 10:00 to 18:00 h 

SWIMMING POOLS 
Family: 8:00 to 20:00 h
Adults: 8:00 to 20:00 h 

Children: 10:00 to 18:00 h

Sports and recreational activities program 
Practice non-motorized water sports at the Aquaworld marina, located just 10 minutes from the hotel. 

MEDICAL SERVICE ($) 
Available 24 hours. Request at extension 

0Fees must be paid directly to the doctor

 ROYAL MART ($)
Convenience store

Open from 8:00 to 21:00 h  

FREE WIFI 
Available in rooms and public areas

DESEO JEWELRY ($)
Open from 9:00 to 23:00 h 

There is a safe deposit box in your room. The resort 
is not responsible for money and valuables not kept 

in the safe deposit box. 

VERANDA
International Bu�et 

Breakfast: 7:00 to 11:30 h
Lunch: 13:00 to 17:00 h
Dinner: 18:30 to 22:30 h
Night express service:

23:00 to 3:00 h

FRIDA
Mexican cuisine

Dinner: 18:00 to 22:30 h
Children under 12 years old are 

welcome until 20:00 h

ANDIAMO
Italian cuisine

A la carte dinner from
18:00 to 22:30 h* 

Children under 12 years old are 
welcome until 20:00 h

EKINOX BAR & TERRACE
Located on Piramide Luna’s 10th floor

Hours: 18:30 to 23:00 h
There is a fee of MXN 300 per person 

or MXN 150 for Royal Holiday 
Members 

Exclusive for adults
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RESORT AREAS

Lobby

Kids’ Club

Access to ruins

Beach hammocks

Cancun sign

SWIMMING POOLS AND BEACH 

Towel stand

Main swimming pool

Adults swimming pool 

Children’s water park

SNACKS

Munchies Snack Bar

Veranda Terrace

BARES / BARS

Lobby Bar

Coco Bar

La Duna Bar

Ekinox Bar & Terrace

ROYAL HOLIDAY 
MEMBER’S BENEFITS

Member’s Center
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ADDITIONAL SERVICES

Royal Mart ($)

Royal Travel ($)

Fitness Center & Spa ($)

Massage area ($)

RESTAURANTS

Veranda

El Pescador

Andiamo

Frida
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